eduphoria!
elpdesk

Eduphoria! School Objects: helpdesk is a powerful system that will allow the district to manage the flow
of maintenance and technology tickets.

Click the helpdesk link from your Applications screen in
Eduphoria.
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Submitting a ticket

& Support Request

Vhat are youi having probiems with?

Eiectrical Piumbing
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Having problems with an outlet or electrical equipment? T any problems with sinks, drains, stc.
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Ary heating or air $ois

use this request f your room is tao hot or too cold any lawn or athletic field issues

any roof ieks

General Maintenance

Select the area that you are having trouble with. Take note that Maintenance is listed first, and
Technology is listed second.

For each ticket you will need to:
Select your campus

o Enter your room number
o Select a Priority (it will default to Normal)
o

Enter the details of your request

Enter the details of your request below

Make sure all of the information below is filled in and click "Submit Request".

Your room number will
* Carrpl | --select a campus-- need to be entered for
" [ # each ticket that you submit
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e For a Technology ticket that you are submitting about your computer you will also need to
enter:
o the model of the equipment
o the serial number of the computer
=  You will find the serial number on the top of the computer tower. It will either
be handwritten, or found on the bottom of a black Dell tag next to the words
“Service Tag:”.

e Make sure to click the Submit Request button at the bottom of the screen once you have

entered the information.
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Make sure all of the information below is filled in and click "Submit Reauect’
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My Support Reguests

® To the left of the screen you will see the options to view your % View My Cpen Requests B
open requests, pending surveys, or see past tickets that 8., My Pending Surveys

have been completed. )
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eview My Reguests
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